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1 Introduction

1.1 The Product

Congratulations on your opting for: IP Desktop SoftPhone (IPDSP). You have indeed
made a wise choice. Now you can enjoy the benefits of more than a sophisticated
hard-phone, at the ease of mouse clicks.

This is an application that displays an image of a hard-phone in your system’s
screen. You can activate its various keys and buttons using mouse clicks. This
SoftPhone accommodates customizations to suit the preferences of users. If you
have installed this in a laptop, you can use the SoftPhone when you connect your
laptop to your LAN.

Installation of this application is easy, quick and user friendly. This application is
also known as IP Desktop SoftPhone Agent, when used in the Call centre
Environment.

1.2 SoftPhone - more features than Hard-phone

Unlike hard-phones, to add a new terminal, you need not buy a new one and
configure it. Instead, you can install the application in a system existing in that
PABX network. It does not occupy more space, and saves on connectivity and other
hardware problems. Besides these advantages, this SoftPhone provides more
features than a hard-phone.

This is best suited for the Home working or the remote working with 100% feature
transparency of the IP Hard phone. The Limitation of distance is no more a problem.
As long as you can connect to your network using Internet/VPN, you are never out of
reach.

With the Wireless Network card and the Bluetooth, you can be always connected to
the system and this helps you in getting all your calls when you are on the move.

1.3 Purpose of this guide
This guide explains:

1. The hardware and software environment that the installation of this
application requires.

2. The method of installing the application.

3. Basic configuration.
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This manual targets at the System Administrator, and provides him with all
necessary information to complete the above tasks.

1.4 Scope

This manual covers all activities necessary for installing the application in a PC and
provides guidelines to configure it. It also covers all necessary information to create
the environment suitable for the installation.

This document does not cover the usage details of this application. Please refer
the IP Desktop SoftPhone - User Guide for the same.

1.5 Intended Readership

This manual targets System Administrator who also does networking. This is not
relevant to the user of this application

1.6 Applicability Statement

This manual applies to installation of the application: IP Desktop SoftPhone version
9.x only.

1.7 Overview of this manual

This manual is split into different sections. The first section acts as a starter,
providing preliminary and superficial information.  Chapter 2 provides the
mainstream information. The third chapter deals with customizing the installed
application. Other sections provide vital support information. The last section
states those that are implied, and provides for navigation by screenshots.

In the main part of this manual, i.e.: second chapter, tasks are explained with
numbered steps. In between the steps, explanations given are marked by bullets
for differentiation purposes. The steps are backed by screenshots, and the
screenshots are given above their explanations. So, going through this manual
would give you the feel of actually performing the task.

1.8 How to use this document

If you intend to straightaway get into the installation of this application, start at
chapter 2. Ensure if the preparatory requirement for installing are in place by going
through section 2.1. Then you can embark on the installation process by going
through section 2.2. This also includes configuration activities.

Once the installation is over, go through the section on Customizing. You can refer
to rest of the sections, when you are necessitated to do those tasks.

If you are looking for information about the manual superficially, then chapter 1
would be appropriate. If you intend to go by the screenshots, refer to Table of
Figures that is given in Appendix.
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1.9 Related Documents
o |P Desktop SoftPhone - User Guide
1.10 Licensing

There is no licensing mechanism included within the IP Desktop SoftPhone. This
aspect is managed by the OXE.

1.11 Customer Support

Please contact your system administrator or Alcatel-Lucent Business Partner for
support

All Rights Reserved © Alcatel-Lucent 2010 Page 7
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2 Preparing for Installation

2.1 Requirements for installing
Below given are minimum requirements, without which, this application will not

function properly. So, before installing this application, please ensure these
minimum requirements are met.

2.1.1 Hardware

Processor 1.6 GHz Minimum

RAM 512 MB for Windows XP
1 GB for Windows Vista
1 GB for Windows 7

Disk Space 50 MB free space

Sound card Integrated sound card or USB headset

Note:

The above table lists the minimum hardware requirement. With additional
hardware, you can establish many types of connections. Some of them are
illustrated in point # 9.2 IP desktop SoftPhone in different environments:

2.1.2 USB Headset

USB (preferably USB2) Headset or a USB hands-free is an optional enhancement. By
default, the application uses the default PC media devices (PC default microphone
and PC speakers). When a USB headset is connected to the user PC with a sound
card, IP Desktop SoftPhone can use it instead of the default media devices. The
headsets can be used for picking up an incoming call, and then hang up once the
conversation is over.

When using the headset, the General tab of the Options menu allows the user to
select a sound card for ringing and another one for voice. A USB headset connection
can make the best out of this facility. You can set the options to send the ringing to
the default media device, and voice to USB headset.

All Rights Reserved © Alcatel-Lucent 2010 Page 8
Document Reference Number ZA956070711-01 EdO7



ol ‘1"!!5;

Y, S m e -

You can use only the headsets that are compatible with IPDSP. The following
headsets are compatible with IPDSP:

Note: Only the off hook/on hook feature is supported with the USB2 headset

buttons
Brand Model
AUDIBIT Tous les combinés  "Vid_06e6"
GN_8120 "Vid_0bOe&Pid_8120"
GN Netcom GN_9990 "Vid_0bOe&Pid_9990"
GN_9950 "Vid_0bOe&Pid_9950"
Eutectics IPP200 "Vid_0e7d&Pid_0001"
CS60-USB "Vid_047f&Pid_0410"
Plantronics CS50-USB "Vid_047f&Pid_0410"
VOYAGER_510 "Vid_047f&Pid_4254"
Tiptel 115 : "Vid_6999&Pid_b700"
Tiptel 117 : "Vid_6999&Pid_b001"
Tiptel . . . .
Tiptel 217 pid: "Vid_6999&Pid_b001"
Tiptel 218 without webcam pid: "Vid_6999&Pid_b001"

2.1.3 Software

Operating System Windows XP SP2,SP3
Editions: Home and Professional

Windows VISTA SP2
Editions: Home Basic, Home Premium,
Home Business

Windows 7
Editions: Professional, Home Premium,
Ultimate
2.1.4 Networking
All Rights Reserved © Alcatel-Lucent 2010 Page 9
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Network Interface card 10/100 Mbps Ethernet card
or
Wireless LAN Card 54 Mbps

Note:
Please note that: IPDSP does not support 802.1Q, but it supports only TOS

All Rights Reserved © Alcatel-Lucent 2010 Page 10
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2.2 Installation Modes:

You can install this application on 2 different modes. These are:

e Business and
e Pro ACD.

Before commencing installation process, you (Administrator) will have to decide, on
which mode you intend to install the SoftPhone. This will enable you to select the
mode when you are presented with the choices (Screenshot - 20), during installation
process. Once installed, you cannot switch modes. To change the existing mode,
you will have to reinstall the application.

Following are the licensing and other differences between using the SoftPhone as
Business or as Pro ACD. You can decide on the mode, based on these.

Business Pro ACD

They can have their own I[P Desktop
SoftPhone

They can use the same
SoftPhone without buying
licenses

IP  Desktop
additional

Choosing Business mode will link the | Choosing Pro-ACD mode will link the

SoftPhone ID to the user (One ID per user
account enabled)

SoftPhone ID to the PC (One ID only per
PC)

ID & Config data stored in USER Account

ID & Config data stored in ALL USERS

One phone number per user = One License
per user

One phone number per pc = One License
per pc

Limitations:

1. It will not be possible to run 2 instances of the IP Desktop SoftPhone on the

same PC at the same time.

2. If you are using SoftPhone in PRO-ACD mode, BUSINESS users will not be

able to have their own phone

All Rights Reserved © Alcatel-Lucent 2010
Document Reference Number ZA956070711-01 EdO7

Page 11




[ 1 A 1 heae— o

1q'l-;h”“”

3. It is not possible to switch from PRO-ACD to BUSINESS mode (and vice versa)
dynamically: it is necessary to restart installation

2.3 If Previous Version Exists in System

If you have an earlier version of this application installed in your system, then you
will have to do the following, before you commence installing this version (9.x):

a) Put the current installation out of service. To do this,

i. Run the earlier version of this application that you have installed in you
system.

ii. Dial the prefix for Out Of Service. Eg 400 This code sends required
message to OXE server.

Fri4 Jun 2010

40

SCREENSHOT 1 - Dialing prefix to put out of service

iii. You will be asked to provide your password. Key it in and click: Apply.

Fri4 Jun 2010 23:34

[<=| Dut of service

Enter your password

Apply

SCREENSHOT 2 - Confirming your rights using password

iv. Now you have put the application out of service. The screen will show as
below.

All Rights Reserved © Alcatel-Lucent 2010 Page 12
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Frid Jun 2010 23:34

e

:z Out of service

Press a key to putin service

SCREENSHOT 3 - Application out of service
b) Uninstall the earlier application.
Now you are ready to install the current version: 9.x
2.4 |Installation Options
To install this application, you can use either of the following 2 files:

1. IpDesktopSoftPhonelnst_v9.x.exe OR
2. |IPdesktopSoftphone_9_x.msi

IpDesktopSoftPhonelnst_v9.x.exe

If you use this file, the installation is complete, and it does not give you any choices
for custom installation. During the process of installation, you are required to input
server and other specific details. Thanks to these inputs, you can start using the
application immediately after installation.

IPdesktopSoftphone_9_x.msi
If you use this file for installation, then you get the option for selecting either:

- Typical
- Custom or
- Complete

installation of the application. You can select the modules for installation, in
different ways. Besides, during the process of installation, it provides a view of
different partitions in your hard disk. There, it provides details of their sizes and
space availability in each, for installation.

But by the time you complete installation, you would not have fed in server details
and your choice of Business/ProACD. You will have to configure them manually,
post installation. To overcome this, you can invoke this installation file from
Command Prompt, where you can provide Server address, language and
ProACD/Business option as parameters. This way, when installation completes, all

All Rights Reserved © Alcatel-Lucent 2010 Page 13
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the required information would have been fed in. This enables you to start using
the application, immediately.

In subsequent pages, you can find details of installing the application, using all
these methods.

All Rights Reserved © Alcatel-Lucent 2010 Page 14
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3 Installation using: IpDesktopSoftPhonelnst_v9.x.exe

The following steps detail the installation process, using the file:
IpDesktopSoftPhonelnst_v9.x.exe

1. Ensure that hardware, software and networking requirements are in place,
as prescribed.

2. Close all running applications
3. Run the file: IpDesktopSoftPhonelnst_v9.x.exe

4. This displays the following screen. In it, select the language in which you
intend to install this application

Installer Language rg]
Please select the language of the installer
EEE
L o ] [ Cancel ]

SCREENSHOT 4 - Select Language

5. Click OK.

All Rights Reserved © Alcatel-Lucent 2010 Page 15
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i@l IpDesktopSoftPhone 9.1.2.6 Setup

Welcome to IP Desktop SoftPhone
9.1.2.6 Setup Wizard

This wizard will guide vou through the inskallation of
IpCiesktopSoftPhone 9.1.2.6.

It is recommended that vou close all other applications
before starting Setup. This will make it possible to update
relexvant syskem files without having to rebook vour
compuker.

lick Mext ko continue.,

Alcatel-Lucent @

L Mext = ] [ Zance

SCREENSHOT 5 - Commencement of Installation
e This screen is for your information only.

6. Click Next.

All Rights Reserved © Alcatel-Lucent 2010 Page 16
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i@l IpDesktopSoftPhone 9.1.2.6 Setup

License Agreement

Please review the license kerms before installing
IpCesktopSoftPhone 9.1.2.6.

Press Page Down ko see the resk of the agreement,

SLCATEL-LUCEMT LICEMCE AGREEMENT

ES

THIS LEGAL DOCUMEMT IS Al AGREEMEMT BETWEEM OU, THE EMD LISER, AND
SLCATEL-LLKCEMT. BY OPEMIMG THE SEALED DISE

PacCkaGE, YOU ARE AGREEIMG TOBECOME BOUMD BY THE TERMS OF THIS
AGREEMENT,

TF %0 100 MOT &GRFF T THE TFRMS OF THTS AGRFFMENT. D0 MOT OPFM THE 0Tsk.

If wou accept the terms of the agreement, select the First option below, You most accept the
agreement to inskall IpDeskiopSoftPhone 9.1.2.6, Click Mext to continue,

%11 accept the terms of the License Agreement
{31 do nok accept the terms of the License Agreement

[ < Back. J[ Mext = J [ Zance J

SCREENSHOT 6 - License Agreement
e This page displays the Alcatel-Lucent License Agreement.

e Read through the agreement, and if it is acceptable to you, click on the 1st
radio button against: | accept the terms in the License Agreement

e |If you click on the other radio button, then the installation process will
abort, when you click Next. This cancellation happens after getting your
confirmation.

7. Click Next.

All Rights Reserved © Alcatel-Lucent 2010 Page 17
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%l IpDesktopSoftPhone 9.1.2.6 Setup

Choose Components

Choose which features of IpDeskiopSoftPhone 9.1.2.6 wou wank
ko install,

This will install IP Deskkop SoftPhone ¥9,1.2.6 on your computer, Select which optional things
wou wank installed.

Description

: == Pasition your mouse
[+] Start Menu Shu:urtu:uts il

see jts description,

Select components ba inskall;

Space reguired: 155, ZME
] | »

| Y

Alcatel-Lucent

[ < Back. ]L Mext = ] [ Cancel

SCREENSHOT 7 - Select Components to install
e This screen lets you to select components to install.

e |P Desktop SoftPhone is a mandatory installation and so you do not have
choice there - you cannot undo the selection.

8. By default, all components are selected. If any of those components are
already installed in your system, you can undo their selection.

9. Click Next.

All Rights Reserved © Alcatel-Lucent 2010 Page 18
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i#l IpDesktopSoftPhone 9.1.2.6 Setup

Choose Install Location

Choose the Folder in which boinstall IpDeskiopSoftPhone
0.1.2.6,

Choose a direckary ko install in to;

Destination Folder

_:\Program Filesiolcatell IpDeskiopSaftPhone | Browse, .,

Space reguired: 155, ZME
Space available: 73.1G6

Alcatel-Lucent

[ < Back. ]L Install ] [ Cancel ]

SCREENSHOT 8 - Installing Location

10. This screen displays the folder where it will install the files by default. If
needed, you can change this folder, by using the Browse button nearby.

11. At bottom left, you can see the status of space availability for installation.
If the space available is short of required space, then delete files to make
room for installation.

12. Click Install

All Rights Reserved © Alcatel-Lucent 2010
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%l IpDesktopSoftPhone 9.1.2.6 Setup

Installing
Please wait while IpDeskiopSoftPhone 9.1.2.6 is being installed,

Execute: "Ci\Program Files\alcatel\IpDeskiopSoftPhoneiExternalfpplicationsivoredist_x86, ex
[l (]

Create Folder: Ci\Program FilesiAlcakel IpDeskiopSoftPhone

Create Folder; CiProgram FilesiAlcakeh IpDeskiopSoftPhonel Externalfpplications
Cukput Folder: Z:\Program Files! Alcatel\ IpDeskiopSoftPhone! ExternalApplications
Extract: fAesEncode.exe... 100%

Cutpuk Folder: CProgram FilesiAlcatel IpDeskiopSoftPhone! Externaldpplications
Extract: wiredist_x86.exe, ., 100%

Execute:; "C:\Program Files\alcatel\ IpDeskiopSoftPhoneExternalapplicationsiveredis. ..

Alcatel-Lucent

< Back Mexk = Zancel

SCREENSHOT 9 - Installation progress bar

¢ Now the installation is in progress. This screen shows the progress bar at the
top. It displays the files actually installed, in the box below. This is for your
information only.

e This process would take a while. So, wait.

e If .NET Framework 2.0 is not present in your system, then, its installation
begins. Its opening screen is given below. if you have installed the previous
version of this application, .NET framework will already be existing in your
system. So, you will not see the screens shown below.

Microsoft .MET Framework 2.0

& &

Extracting inztall.res. 1053 4l

SCREENSHOT 10 - .NET Framework 2.0 Installation process is on

All Rights Reserved © Alcatel-Lucent 2010 Page 20
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e This screen would automatically close, and the next screen would display.
So, wait.

il Microsoft .NET Framework 2.0 Setup

Welcome to Microsoft .NET Framework 2.0
Setup

This wizard will guide vou through the installation process,

L Mext = ][ Cancel

SCREENSHOT 11 - .NET Framework 2.0 Installation

e This is Welcome screen. Click Next to continue.

i ] Setup is configuring the inskall, This may

kake a minute or bwa,

[---II--I ]

SCREENSHOT 12 - .NET Framework 2.0 Installation progress bar

e The above screen shows up automatically. This shows the progress of
installing .NET Framework.

13. Click Next.

All Rights Reserved © Alcatel-Lucent 2010 Page 21
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Microsoft .NET Framework 2.0 Setup

End-User License Agreement

|[End-User License Agreement

[

MICROSOFT SOFTWARE SUPPLEMEMTAL LICENSE TERMS
MICRO3O0FT MET FRAMEWORE 2.0

Microsaft Corporation {or based on where vou live, one of its affiliates) licenses this
supplement ko wou, IF wou are licensed o use Microsaft Windows operating swskem
software (the “software™, wou may use this supplement, ¥ou may nok use ik if wou do
nok have a license for the software, You may use a copy of this supplement with each
walidly licensed copy of the software,

Wt

By clicking "I accept the terms of the License Agreement” and proceeding to use the
produck, I indicake that I have read, understood, and agreed ko the kerms of the End-User
License Agreement,

[+]I accept the terms of the License Agreement

[ < Back ][ Install = ][ Cancel ]

SCREENSHOT 13 - .NET Framework 2.0 License Agreement

e This screen displays the End User License Agreement for installation of
.NET Framework.

e To move further into installation, tick the checkbox against: | accept the
terms of the License Agreement.

14. Click Install.
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iia: Microsoft .NET Framework 2.0 Setup

Installing components

The items wou selected are being installed.

Installation Progress:

alidating install

Property: DD_IESO1FOUND_X86, 3643236F_FCF0_1103_AS36_0090275341BE6S, Signature:
SearchForlESO1_EMU_X86.5643236F_FC70_1103_AS36_00902784 1665

|  Cancel |

SCREENSHOT 14 - .NET Framework installing progress bar

e This is the progress bar showing installation of .NET Framework. Wait until
it completes. Once it completes, the screen would change as given below:

All Rights Reserved © Alcatel-Lucent 2010 Page 23
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ils Microsoft .NET Framewnrk 2.0 Setup

Setup Complete

Microsoft .MET Framework 2.0 has been successfully installed.

It is highly recommended that vou download and install the latest service packs and
securiky updates For this produck,

For more information, wisit the Following Web sike:

Product Support Center

SCREENSHOT 15 - .NET Framework 2.0 setup complete
e This shows completion of .NET Framework installation.
15. Click Finish to continue.
16. Microsoft Visual C++ 2005 SP1 installation begins. Its opening screen is

given below. if Visual C++ 2005 SP1 will already be existing in your system
just click No. So, you will not see the 2 screens shown below.
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Microsoft Visual C++ 2005 SP1 Redistributabl... [= ][5

Fleaze read the following license agreement. Press the PAGE DOWHN key
to gee the rest of the agreement.

MICROSOFT SOFTWwWARE LICENSE TERKS ~
MICROSOFT YISUAL C++ 2005 RUMTIME LIBRARIES 3
These license terms are an agreement between Microsoft Corporation —
[or bazed an where wou live, one of itz affiliates] and vou. Pleasze

read them. They apply ta the software named above, which includes
the media on which vou received it if any. The terms alzo apply to

any Microzoft

" updates,

" supplements,

* |Internet-based services, and

" gupport zervices

for thiz software, unless ather terms accompany thoze iterms. [F 2o,

those terms apply.

By uzing the zoftware, you accept theze terms. If you do not accept  +

Do pou accept all of the terms of the preceding License Agreement™? |f you
chooze Ma, [nstall will cloze. Ta ingtall pau must accept this agreement.

Yes Mo

SCREENSHOT 16 - VISUAL C++ 2005 SP1 REDISTRIBUTABLE LICENSE AGREEMENT

e This is License agreement screen. Click Yes to install.

Microsoft Visual C++ 2005 SP1 Redistributabl... [= |[5|[X]

&l &

Estracting “WCREDI™3.EXE

SCREENSHOT 17 - VISUAL C++ 2005 SP1 REDISTRIBUTABLE INSTALLATION IN PROGRESS

e The above screen shows up automatically. This shows the progress of
installing Visual C++ 2005 SP1.
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%l IpDesktopSoftPhone 9.1.2.6 Setup

Installing
Please wait while IpDeskiopSoftPhone 9.1.2.6 is being installed,

Extract; 02-4068-MEDIUM-Metal-RallCver,brmp
[IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII

Cutput Folder: C\Program Files!Alcatell IpDeskiopSoftPhoneluaskini4038_MEDIUMA.., A
Extract: skin.ini,.. 100%

Extract: 01-4063-MEDIUM-Agqua-White-Big-Main.brp... 100%

Extract: 02-4068-MEDIUM-Aqua-White-Big-RalOwer. brap, .. 100%

Extract: 03-4068-MEDIUM-Aqua-Wwhite-Big-OnClic.brmp... 100%

Extract: 04-4068-MEDIUM-Aqua-Ywhite-Big-Masgue.brp,, . 100%:

Cukput Folder: Z:\Program Files! Alcatel\ IpDeskiopSoftPhoneluaskini4038_MEDIUMM, .,
Extract: skin.imi... 100%

Extract: 08-4068-MEDIUM-Metal-Masque.bmp,.. 100%:

Extract: 04-4063-MEDIUM-Metal-vovants,.bmp,., 100%

Extract: 03-4063-MEDIUM-Metal-OnClic.bmp... 100%

Extract: 02-4068-MEDIUM-Metal-RaollCyver,brmp

3

Alcatel-Lucent

< Back Mexk = Zancel

SCREENSHOT 18 - INSTALLATION IN PROGRESS

e Once Visual C++ 2005 SP1 installed, the IpDesktopSoftPhone setup process
will continue as in the above screen.
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%l IpDesktopSoftPhone 9.1.2.6 Setup

Installation Complete
Setup was completed successfully,

Enter the name or Ip address of the OmniPCy main cpu

Enter the name or Ip address of the OmniPCy backup cpu

[] Activate FlexOFfice Pha Login ikl

Phex Password

Phone number

Mecda Server localhost

Mecda Park 43579

il

Web Service LRL | http:,l',l'l-:u:alhu:ust:EEEIEEEI,I'M';.-'Mac.ﬁ.ddrMndiFier,l'services,l'M';.-'MacI"-"|

Alcatel-Lucent

< Back. [ Mext = ] [ Cancel ]

SCREENSHOT 19 - Connectivity Information

¢ |Installation of software is complete. In the above screen you need to give
connectivity information.

17.In the 1st entry box, give the IP address of your Call Server (ROLE MAIN
Address). This is mandatory

18. In the 2nd entry box, enter the IP address of the backup server for the main
Call Server. You can give it if you have such a backup server. If you have
Call server Duplication configured, then here you have to enter the Role
MAIN address of the Standby Call Server. This is optional

e At this point, the application will not connect to the Server. So, it will not
give any error messages for wrong entries. So, take care to make the correct
entries.

19. At your option, you can tick the check box against Activate FlexOffice. Only
when you tick this check box, the other check boxes at right will have effect.

20. In the entry boxes at right, you can see the entries that display by default.
You can change them as needed, and fill the empty boxes with entries
applicable to your environment.
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21. Against the entry: Web Service URL, replace the localhost with the actual
name of your server, and the number 8080 with the actual number of the

port.

22. Once done, click Next.

%l IpDesktopSoftPhone 9.1.2.6 Setup

Installation Complete
Setup was completed successfully,

Irl For Automatic Update (Default Yalue):

kb f e ey prosery, comfupdatesoftphone) IpDeskiopSoftPhone

Choose the application language

|:| Ackivake automatic updake 7

[ ] activate Proacd Mode 7

Alcatel-Lucent

[ < Back. ][ Mext = ][ Cancel ]

SCREENSHOT 20 - Customizing - 1

23. In the 1st entry box, the URL for automatic updating is given by default. You
can change this entry if you want to update the application from an intranet
website. (for security reasons)

24. Second entry box is for selecting the language for this application. Here, the
languages are listed in abbreviated form. Those abbreviations and their
expansions are tabulated below:

Abbreviation Expansion
En English
Fr French
Ge German
It Italian
All Rights Reserved © Alcatel-Lucent 2010 Page 28
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Abbreviation Expansion
Es Spanish
Pt Portuguese
No Norwegian
Ko Korean
NL Dutch
Ch Chinese
Ru Russian
Fi Finnish

Select your desired language.
25. The 9rd entry box lists the available skins for the phone display. They are:

4028_MediumBlack
4028_MediumWhite
4038_MediumAquaWhite
4038_MediumMetal
4068Medium AquaWhite
4068MediumBlack
4068MediumMetal
Mini4068Aqua Blue
Mini4068Aqua White
Mini4068Black
Mini4068Metal

SkinPEPS

In pages following, you can see what display you get for the selection you
make here. The sequence given in the above list match the display you
get, when the IPDSP is operational.
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Menu Choice: 4028_MediumBlack
Alcatel:Lucent @ L

SCREENSHOT 21 - Skin: 4028_MediumBlack
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Menu Choice: 4028_MediumWhite
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SCREENSHOT 22 - Skin: 4028_MediumWhite
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Menu Choice: 4038_MediumAquaWhite
Alcatel-Lucent () ]
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SCREENSHOT 23 - Skin: 4038_MediumAquaWhite

All Rights Reserved © Alcatel-Lucent 2010 Page 32
Document Reference Number ZA956070711-01 EdO7



s/ <
& =1 '
(B [T —
ey e | o —— ———— “—— ¢
i 4 L LT

T ey, ==
-

Menu Choice: 4038_MediumMetal
Aicatel-Lucent (B) ¥ =N
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SCREENSHOT 24 - Skin: 4038_MediumMetal
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Menu Choice: 4068_MediumAquaWhite
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SCREENSHOT 25 - Skin: 4068_MediumAquaWhite
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Menu Choice: 4068_MediumMetal
Atcatel-Lucent (7)) L
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SCREENSHOT 26 - Skin: 4068_MediumMetal
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Menu Choice: 4068MediumBlack
Alcatel-Lucent @ !

SCREENSHOT 27 - Skin: 4068MediumBlack

All Rights Reserved © Alcatel-Lucent 2010 Page 36
Document Reference Number ZA956070711-01 EdO7



Alcatel-Lucent @

oL N N
o oL N N )
[l o0
3
o oL N N )
ool N N
® oL N N ]
o oL N X
[ lo o @

[ 1 A 1 e
-

TR
T VA
[ ] "
. CT AL -1
N i " -
‘ S——
:

Menu Choice: Mini4068AquaBlue

SCREENSHOT 28 - Skin: Mini4068AquaBlue

Menu Choice: Mini4068AquaWhite

' Alcatel-Lucent @ o

SCREENSHOT 29 - Skin: Mini4068AquaWhite
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SCREENSHOT 30 - Skin: Mini4068Black

Menu Choice: Mini4068Metal

Alcatel-Lucent @ L ‘

SCREENSHOT 31 - Skin: Mini4068Metal
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Menu Chorce SkinPEPS

v 4

st TiieEnt iy~
i

SCREENSHOT 32 - Skin: SkinPEPS - Displays only at bottom right of screen

26. Based on the above screenshots, make your choice of skin here.

27.To activate automatic updates, tick the checkbox at the bottom of the
screen.

28. Select required mode - Business or Pro-ACD, according to the given guidance.
If you select Business, different users of this application are given different
MAC IDs. If you select Pro-ACD, then despite the number of users, the MAC
ID remains same.

29. Click Next.
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7@l IpDesktopSoftPhone 9.1.2.6 Setup

Completing IP Desktop SoftPhone
9.1.2. 6 Setup Wizard

The installation is now ended

-l
'F"uf"' “  [|pun IpDesktopSoftPhone 2.1.2.6

Abcatel-Lucant @ Alcatel-Lucent

[ < Back J[ Firiish Cancel

SCREENSHOT 33 - Setup complete
e The above screen informs of the completion of setup process.
30. To run this application immediately, tick the checkbox in this screen.

31. Click Finish to close this screen.

i@l IpDesktopSoftPhone 9.1.2.6 Setup

\ ? ) Reqisrty table updated § Meed to rebook the system, Reboaok now?

L es J [ Mo J

SCREENSHOT 34 - Setup complete - Reboot confirmation

e This screen displays only when .NET Framework 2.0 is installed during this
installation process. Otherwise there is no need to reboot.

32. Installation is now complete. For the installation to take effect, reboot the
system. To do so, click Yes In the screen above.

33. If you click No, the system will not reboot. But you will not be able to use
the SoftPhone.
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4 Installation using: IPdesktopSoftphone_9_x.msi

The following steps detail the installation process, using the file:
IPdesktopSoftphone_9_x.msi

1. See if .NET Framework 2.0 and VC++ 2005 are already installed. If they are
already installed, then you can go ahead with installing this application
directly. Otherwise, when you invoke the installation process, the following
warning message would display, and the installation process will be aborted:

'#l IpDesktopSoftPhone 9.1.2.6 Setup

.MET Framework 2,0 must be installed prior to installation
' af this product,

SCREENSHOT 35 - Warning message when .NET is not installed

2. When .NET and VC++ 2005 are not installed, then you will have to first, run
the setup.exe file.

3. When you run it, the following dialog box opens:

® Requirements Setup

The following compaonentz will be installed on your machine:

Wizual C++ Buntime Libraries [x86]

Do you wizh to install these components?

[f you chooze Cancel, zetup will exit.

[nztall | | Cancel I

SCREENSHOT 36 - Requirements dialog box

4. Here if the system is not updated with the dotnet framework 2.0, then that
package also will be displayed and will get installed.

5. In this dialog box, click on Install.
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6. The installation process will would commence. During the installation
process you can see the progress bar. After installing, these displays would
close automatically. This indicates that this application is installed as
required.

7. Now you can proceed with the installation of IPDSP application using .msi
file. To do so,

8. Close all running applications
9. To start the installation,

10. Open command prompt screen. You can do this by clicking on: Start >
Run. In the screen that displays, key in: cmd. This opens the command
prompt screen.

11. Move to the directory, where the file: IPdesktopSoftphone_9_x.msi is
located.

12. There, key in the following. Below is the template. In the place of those
given in blue fonts enclosed within “<>”, give the actual values as applicable
to you.

msiexec /i IPdesktopSoftphone_9_x.msi PBXADDR=<server address>
BACKUPPBXADDR=<backup server address> MODEPROACD=<number>
LANGUAGE=<number> ACTIVATEFLEXOFFICE==<number> PBXLOGIN=<pbx
login username> PBXPASSWORD=<pbx login password>
PHONENUMBER=<phone number> MCDOSERVER=<name of MCDO server>
MCDOPORT=<MCDO server’s port number> WEBSERVICE=<url of
webservice>

Below is a sample, where actual values are given in the place of variables given
in the template above:

msiexec /i IPdesktopSoftphone_9_x.msi PBXADDR=155.192.215.150
BACKUPPBXADDR=155.192.215.146 MODEPROACD=0 LANGUAGE=4
ACTIVATEFLEXOFFICE=1 PBXLOGIN=mtcl PBXPASSWORD=mtcl
PHONENUMBER=94025 MCDOSERVER=localhost MCDOPORT=49879
WEBSERVICE=http://localhost:9090/MyMacAddrModifier/services/MyMacM
odifier

Below table explains the different components that constitute this command:

Component Description

msiexec Microsoft command to execute file with
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Component

Description

‘msi’ extension

/i

Optional parameter for Status Messages.
For more of such options, you can key in
the following at command prompt:
msiexec /i

IPdesktopSoftphone_9_x.msi

Name of file that is to be executed.

PBXADDR=

Command that indicates that the
information that follows this command
is the address of PBX server

<server address>

IP address or hosthame of PBX server

BACKUPPBXADDR=

Command that indicates that the
information that follows this command
is the address of backup PBX server

<backup server address>

IP address or hostname of backup PBX
server

MODEPROACD= Command that indicates that the
information that follows this command
is the chosen mode (business or ProACD)

<number> Here, key in:

0 for Business option
1 for ProACD option
Default - 0
Language= Command that indicates that the

information that follows this command
refers to the interactive language to be
used during installation.
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Component

Description

<number>

Give any of the following integers here.
The numbers and their related
languages are listed below:

4 - Generic Alcatel English
5 - French

6 - ltalian

11 - German

12 - Portuguese
15 - Spanish

18 - Norwegian
22 - Finnish

29 - Dutch

24 - Russian

40 - Chinese

42 - Korean

Default - 4: Generic Alcatel English

ACTIVATEFLEXOFFICE

The number you give here is for
activating FlexOffice facility.

Give 1 for activating FlexOffice

Give 0 for not activating FlexOffice

PBXLOGIN

Username for logging into PBX server

PBXPASSWORD

Password for logging into PBX server

PHONENUMBER

Phone number allocated to the user and
connected to the system

MCDOSERVER

Name of MCDO server

MCDOPORT

Port number of MCDO server
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Component Description

WEBSERVICE URL of the webservice

13. But you need not necessarily key in the full command given. That command
displays all the options available. @ PBXADDR is the only mandatory
parameter. Other parameters are optional.

14. After keying the command, the installation process would commence and the
application will open the following screen.

Windows Installer |

_A[d) Preparing to install...
T
B

Cancel

SCREENSHOT 37 - Microsoft utility preparing to install

15. The Windows utility is preparing for installation. It will automatically
change. Wait.
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.. Welcome to the [pDesktopSoftfhone
v v3.1.2.6 Setup Wizard

The Setup Wizard will install IpDeskkopSoftPhone ¥9.1.2.6
on your compuker, Click Mext ko continue or Cancel bo exit
the Setup Wizard,

Alcatel-Lucent @

Back [ Mesk ,] [ Cancel

SCREENSHOT 38 - Welcome screen

16. This is Welcome screen. Click Next to move to next screen.
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i IpDesktopSoftPhone ¥9.1.2.6 Setup

End-User License Agreement

Please read the following license agreement carefully

ALCATEL-ILUICENT LICENCE AGEEEMENT Radl

THIE LEGAL DOCUMENT IS AN AGREEMENT BEETWEEN YOU, THE END
TSER, AND ALCATEL-LUCENT. BY OFEHMING THE SEALED DISE
PACKAGE ¥YOU ARE AGREEING TO BECOME BOUND BEY THE TERME OF
THI= AGREELIENT.

IF ¥OuU DO NOT AGEEE TO THE TERLG OF THLEZ AGREERENT, DO NOT
OFEN THE DIEK PACEAGE. FROMPTLY RETURN THE UNOFENED DISK
PACEAGE

ANDOTHERITEMS WHICH ARE PART Of THIS PRODUCT T THE el

[#]1 accept the terms in the License Agreement

[ Prink ] [ Back J[ Mesk ,] [ Cancel

SCREENSHOT 39 - License Agreement

17. This is License agreement. You can use the scroll bar to read it fully. Check
the box below the agreement text box to agree to this License. Then click
Next.
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s IpDesktopSoftPhone ¥9.1.2.6 Setup

Choose Setup Type
Choose the setup type that best suits vour needs

L Typical J

Installs the most common program Features, Recommended For mosk users,

[ Cuskom ]

Allows users to choose which program Features will be installed and where
they will be installed, Recommended for advanced users,

[ Zomplete ]

&l prograrm Features will be inskalled, Requires the maosk disk space.

(oo e | (o]

SCREENSHOT 40 - Setup type selection

18. In this page, you can select the type of installation:
a. Type: Custom:

If you select this type, you can select the portions that should be
installed. You can use this option, in the following manner:

i) Click on the button: Custom. This opens the following screen:
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s IpDesktopSoftPhone ¥9.1.2.6 Setup

Custom Setup

Select the way wou wank Features to be installed.

Click the icons in the tree below ko change the way features will be installed,

The complete package.

— =8~ | Program
=l = | Docurnentation

This Feature requires OKE on wour
hard drive, It has 2 of 2
subfeatures selected. The
subfeatures require 1869KE on your
hard drive.

Location: C:\Program Files)alcatel IpDeskiopSoftPhone),

[ Reset ] [DiskLlsage] [ Back ]L Mezk ] [ Cancel ]

SCREENSHOT 41 - Items to choose for installation

ii) Here, IpDesktopPhone is expanded. You can click on any of these, to
customize them.

iii) When you click on: IpDesktopPhone, the following sub-option list
displays, for you to select from:
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s IpDesktopSoftPhone ¥9.1.2.6 Setup

Custom Setup

Select the way wou wank Features to be installed.

Click the icons in the tree below ko change the way features will be installed,

B W| The complete package.

=3 Wil be installed on local hard drive

=12 Entire feature will be installed on local hard drive

_@ Will be installed bo run From netwaork, |OKE on wour
[z

IR B Entire Feature will be installed to run from network: The
SE9EE an yaour

=0 Feature will be installed when required

¥ Entire feature will be unavailable

Lo ation! L a1y W e = = W =t e g e =T Browse

[ Reset ] [DiskLlsage] [ Back ]L Mezk ] [ Cancel ]

SCREENSHOT 42 - Sub-options to choose from - IpDesktopPhone
iv) From the sub-option that displays, you can make your choice.

v) You get the following display, when you click on: Program. You can
make your choice likewise.
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i IpDesktopSoftPhone v9.1.2.6 Setup

Custom Setup

Select the way wou want Features to be installed.

Click the icons in the tree below to change the way Features will be installed,

-8 2 *I IpDeskbopPhone The main executable,
- Program

""""" = Wil be installed on local hard drive
=18 Enkite Feature will be installed on local hard drive
B an
=0 Feature will be installed when required
¥ Entire feature will be unavailable
I
Browse, ..

[ Reset ] [DiskLlsage] [ Back ]L Mezk J [ Cancel

SCREENSHOT 43 - Sub-options to choose from - Program

vi) Below are the choices for Documentation.
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s IpDesktopSoftPhone ¥9.1.2.6 Setup

Custom Setup

Select the way wou wank Features to be installed.

Click the icons in the tree below ko change the way features will be installed,

= - | IpDesktopPhane The instruction manual,
it (=0 = | Prograrm

- Docurnentation
=1 Wil be installed on local hard drive

=12 Erkire Feature will be installed on local hard drive M yaur

= Feature will be installed when required

¥ Entire Feature will be unavailable

Browse, ..

[ Reset ] [DiskLlsage] [ Back ]L Mezk ] [ Cancel

SCREENSHOT 44 - Sub-options to choose from - Documentation

vii) The button: Disk Usage displays hard disk details. Based on that
information, you can decide on the hard disk or its partition, to
install the application. Its display is below:
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s IpDesktopSoftPhone ¥9.1.2.6 Setup

Disk Space Requirements
The disk space required for the installation of the selecked features,

Highlighted wolumes do not have enough disk space available For selected Features, You
can either remove some files from the highlighted wolumes, install Fewer Features, or select
different destination drives,

Yolume Disk, Size Available Required
= oFGE FlGE o1ME
=IE: 368GE I28GE OkE
< ] | >

SCREENSHOT 45 - Hard disk details
viii) Click OK to close this screen.

ix) Once done, click next to move on.
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s IpDesktopSoftPhone ¥9.1.2.6 Setup

Ready to install IpDesktopSoftPhone v9.1.2.6

Click. Install ko beqgin the inskallation, Click Back ko review ar change any af waour
installation settings, Click Cancel to exit the wizard.

[ Back ]L Install ] [ Cancel

SCREENSHOT 46 - Ready to install

19. Whatever choice you make among Typical or Complete, the above screen
displays. If you select: Custom, then also, after making your selections, you
reach this page.

20. In this screen, click on Install button to move to next page.

21. This triggers the installation process. The screen that follows, shows its
progress:

All Rights Reserved © Alcatel-Lucent 2010 Page 54
Document Reference Number ZA956070711-01 EdO7



Alcatel-Lucent @

290000 O®O®S®
o000 OOOOS
.ﬂ\ll.‘\\.‘n_u“l‘-..‘.\,‘“"\."\
L o @ LR
LN o0 o0

s IpDesktopSoftPhone ¥9.1.2.6 Setup

Installing IpDesktopSoftPhone v9.1.2.6

Please wait while the Setup Wizard installs IpDesktopSoftPhone +9.1.2.6.

Skatus:

( ]

SCREENSHOT 47 - Installation progress bar

22. Wait until the process completes.

All Rights Reserved © Alcatel-Lucent 2010 Page 55
Document Reference Number ZA956070711-01 EdO7



Alcatel-Lucent @

@
L
m
L
L

o oL N N )
[l o0
® oL N N ]
o oL N N )
ool N N
® oL N N ]
o oL N X
[ lo o @

e e — ———

[ 1A 1 L=
=TT

A U e
g 0 s
' e g
g h B i - .
g b
4
.

1 IpDeskiopSoftPhone ¥9.1.2.6 Setup

|
i Completed the [pDeskiopSoftPhone
' —~ v3,1.2.6 Setup Wizard

= Click the Finish buttan bo exit the Setup Wizard.

Alcatel-Lucent @

Back Finish Carcel

SCREENSHOT 48 - Installation complete

23. The installation process is now complete. Click on the Finish button to close
this screen.
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5 Launching the Application

Before you could start using the SoftPhone, you will have to create a directory
number for this SoftPhone on the OXE. The minimum requirement of OXE version is:
Release 8.x or above.

1. In the call server, create a user. Sample text for this process is given below:

—Create: Users

Hode Mumber (reserved) : 1

Directory Humber : 3000
Directory name : IP PHOME
Directory First Mame : DESKTOP

Shelf Address : 225
Board Address ; 255
Equipment Address : 255
[8et Type + IPTouch 4068 |
Entity Humber : 1
et Function + Default
Profile Mame :
Key Profiles + Hone
Domain Identifier : 0
Language ID : 1

Secret Code : =kkx
¢ EkkE

SCREENSHOT 49 - User creation in OXE

2. TSC IP Emulation should be set to Yes as shown in the following illustration:

—Revieu/Modify: TSC IP User

Hode Humber (reserved) : 1
Directory Humber : ¢233
Directory Humber : ¢233

Set Type + IPTouch 4068
Voice Coding Algorithm + Default
Terminal Ethernet Address : 00:00:00:00:00:00
IP Address : Unused
IP Domain HWumber : 0
Use of volume in system + YES
Reset For Update Authorized + YES
| IP-Sofiphone Emulation + YES |
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SCREENSHOT 50 - TSC IP Emulation - Yes

3. Click on the following icon that the application had placed during the
process of installing this application.

|

IpDeskiopSoft
Phone

Alternatively, from the task bar, you can activate the application using
following path:

Start > Programs - IpDesktopSoftPhone - IpDesktopSoftPhone

4. When you launch the application for the first time, it displays the image of
the IP Touch phone, overlapped by the Audio Tuning Wizard window as given
below. This need to be completed during the first launch of the application.
Here, you can view the various audio devices and configure them as needed.
You can find details of these under point #6.2 Audio Wizard in this manual.

To configure this, it is mandatory to connect your system with an audio
device. Otherwise, you will not be able to complete this process. Unless
you complete this process, you cannot run this application
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Ip Desktop SoftPhone - Audio tuning Wizard

YWelcame to the audio tuhing and canfiguration wizard.
Thiz wizard will help pou tune your audio zettings for
optimal uze with your audio devices.

Pleaze cloze all applications which may be uszing sound
and then click the Mext button.

< Back I et » I Cancel Help

SCREENSHOT 51 - Display on first launch

5. Once you have completed the settings of the Audio Tuning Wizard, close the
screen. Now you will have to deal with the display screen of IP Touch
phone.

6. Initially, there will not be any connectivity. So, the display panel displays as
follows:

Press akiey bo put in service

SCREENSHOT 52 - State of no connectivity

7. Press any key. This changes the display as:
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SCREENSHOT 53 - Commencement of Registration process

8. For this display, key in your extension number. Once you have entered the
configured number it automatically moves to next screen. The next screen
prompts for the related password. The default password is: 0000. This
screen looks like this:

Enter your password

SCREENSHOT 54 - Enter Password

9. Once you have keyed in the password, it moves to next screen. No need to
press Enter key.

10. It verifies your credentials, and once this process is over, you can see the
following display:

Frid Jum 2010 23:34
_m perso 1[ info ] @
Settings Redial list
Appointment Lock
Text mail Forward

Events

SCREENSHOT 55 - Connected and ready for use

11. Now the application is ready for use by the user.
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6 Customizing:
In the system administration level, you can customize the application to suit your
existing environment. You can do this customization, only after installing the
application. To embark on this task, you will have to right-click on the phone
image. Then you can customize under following heads:

e Applications
e Audio Wizard
e Volume Level

6.1 Applications
Steps to customize Applications are given below:
1. Right-click on the phone image, but outside the display window.

2. In the list box that displays, select: Options > Applications, as given below:

Ahauk

ShortiZuts Kewvs

Minimize Audio wizard !
ik Yolume

3. This displays options screen with 5 tabs as given below:
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Options

General | SDundsl Netwu:urkl FIE:-:EIfficel annlnadl

— Show toolbar Quick Kep IND”E

7 Mever

7 Alwaps Language : IEninsh "I

* OnDemand

™ OnRinging Ilze zkin IMlnldDEEEIack ;I
[~ Fareground A0 l,&,DMEL ﬂ

[~ Accessibility Option
[ Toaster Option
v Pratected mode

k. I Cancel Apply

SCREENSHOT 56 - General Tab

Note:
Current version of IPDSP does not support Encryption and VLAN. The
Protected Mode in the above screenshot is relevant only where encryption is
already in existence.

4. By default, the General tab opens. For a System Administrator, only the
field: AOM that is marked by the red outline is relevant.

In this dropdown box, 9 following options are available:

e AOM10
e AOMEL
NONE

The user’s choice here, impacts the number of additional, programmable
buttons, called Add-On Module buttons, that is optionally available to the
phone.
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lllustration:

Below is the phone image:

Alcatel-Lucent @ L

Fri4 Jun 2010

Click here to pullout
A00 button pad.

-".r

SCREENSHOT 57 - Button for extending AOM key pad

In the phone image, when you click on the button that the arrow points to,
then a pad extends. It contains AOM (Add-on Module) buttons. The
programming that you do in the OXE server determines the number of
buttons that this pad would contain. It has the following 2 choices:

o AOM10 (Add-on Module 10 keys) - Extending pad with 10 buttons
e AOMEL (Add-on Module Electronic 14 keys) - Extending pad with 14
buttons.

AOM10:

To provide for 10-key extending pad, in the OXE server, you will have to key
in as given below:
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—Review/Modify: Users

ROMADTC + False
TAPT premium serwer + HO
Conference group : -1
Announcement group @ -1
Call Restricticom C0O5 : 0
Applicable Restriction COS5 : 0

Activation mode : 0
Zriority Level @ 0

Activation mode : 0
PrivriLy Iwewel @ 0

Prz—emptable Primary Inc. Line + KO
Pre—=mptable Secondary Inc. Line + KO
Priority Presentation + NO
Ith Service type + Hot Valid
CUG List Number : -1
Prelferealial COG @0 -1
CUG Outgoing Access + False
CUG Incoming Access + False
Antomatic reconfiguration + CTQ Forbidden - Connection TO
Associated RST @ ———————
(2dd On Module 1 + 10 Reys |
Add On Module 2 + None
Huld On Moduwle 3 + Nooe
Internal Alphanum.Eeyboard + English
Called Associated DECT set : ———————
Dial by name and text msg. + HO
Text msg number : §

SCREENSHOT 58 - OXE programming for AOM 10 keys

In the above sample, note the portion enclosed within red box. This is the
place where you will have to make the change. Once you do this, then the
phone display will have the extending pad with 10 buttons option. When
the pad is extended, it will look as below:
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SCREENSHOT 59 - AOM keypad - 10 keys
AOMEL:

To provide for 14-key extending pad, in the OXE server, you will have to key
in as given below:
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—Review,/Modify: Users

HOMADIC + False
TAPT premium server + HO
Conference group : -1
Announcement group : -1
Call Restriction COS5 : O
Appnlicable Restriction COS5 @ O

Tl el

LAetivation mode @ O
Priority Level : 0O

Activation mode : O
Priority Level : 0O

Pre—-emptable Primary Inc. Line + HO
Pre—-emptable Secondary Inc., Line + HO
Priority Presentation + HO

Ith Service type + Not Valid
COZ List Humber : -1
Preferential COG @ -1

CUE Cutgoing Access + False
CUG Incoming Access + False
Mntomatic reconfiguration + CTQ Forbidden - Connection TO
A=ssociated R5T @ ———————-

| 2dd On Module 1 + Electrnnic 14 Eeys |
Add COn Module 2 + HNone
Add On Module 3 + Hone
Internal Liphanum.Keyboard + English

Called ifssociated DECT set | ———————-
Dizal by name and text m=sg. + HO
Text msg number : &

ulled —Tdne Properties

SCREENSHOT 60 - OXE programming for AOM 14 keys

In the above sample, note the portion enclosed within red box. This is the
place where you will have to make the change. Once you do this, then the
phone display will have the option of extending pad with 14 buttons. When
the pad is extended, it will look as below:
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SCREENSHOT 61 - AOM keypad - 14 keys

In the General tab, in the field: AOM, the user can opt for either AOM10 of
AOMEL, based on your programming only.

5. Based on your programming in OXE server, make your selection

6. The tab: Sounds is relevant to users only. You can skip this tab, and click on
the tab: Network. This opens the following page:
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General I Spunds Metwark | FlexCffice I Download I

— Metworlc adaptor
Diescription |Int=l(R) PRO/100+ Managsment Adapter |
MName {AECBAT1E-BBFB-4145-A34E-35203C05923A%
~Thp
Thp Serverimain) : 10.130.158.559

Tip Server(Backup) : I

PES : |255.255.255.255

Phone Identifier |EE-:28:E-::[‘.~:I:81:|14

QK I Cancel Apply

SCREENSHOT 62 - Network configuration

7. In the entry boxes in this tab, you can see the values you had entered during
the installation process. Now, you can change these default entries as you
require. The following table explains these entries:

Field Name Description

Network Adaptor:

This refers to the Ethernet card. The application
automatically detects existing cards in the system,

Description and lists them here. You can select the card you

prefer.
N This automatically displays. This is for your
ame . . .
information. You cannot change it.
Tftp:
Tftp Server (Main) This refers to the IP address of your call server.
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Field Name

Description

The entry you see here is the one you had keyed in
during the installation process. You can change if
required. Any error in the entry would deprive
connectivity. This is a mandatory entry.

Tftp Server (Backup)

Optional.

This is the IP address of the 2" CPU. Please enter
the 2" Role MAIN IP address here if spatial
redundancy is managed.

PCS

If there is a Passive call server configured, The IP
address of the Passive call server is displayed here.
This value is automatically provided by the NOE
protocol and cannot be modified manually.

Phone Identifier

This is the MAC ID for your terminal, that is
automatically generated by the application. You
cannot change it.

8. Once you have completed making changes, click on Apply to save your
entries. If you click OK, it saves the entries and closes this screen.

9. Move on to 5" tab. Its displays as below:
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Genemll Su:uundsl Netw-:urkl FlexOffice  Download |

[T Activate automatic update

IUr For Automatic Update (Default Value):

Il'rl'tp:fx"ﬁ."n'-."ﬁ.' myproseny .com/updatesoftphone/|pDesktop

Proogy I Port : I

Login : I

Password : I

QK Cancel Apply

SCREENSHOT 63 - Automatic Update configuration

10. This tab is specifically for customizing automatic updates. The table below
explains the components of this tab:

Field Name Description

Default button Cancels the changes made and displays default values

By default, it is not ticked. Tick this checkbox to update the
Activate automatic | application automatically. If this is not ticked, then, the
update application will not be updated automatically. Besides,
entries in this page will not have any effect.

You can see the default display in the above screenshot. If
URL for automatic | needed, you can change this. This will be necessary if you
update intend to update from any source other than the given URL.
This URL is mandatory, if you opt for automatic updating.

This is optional. Give Proxy details for connecting to

Proxy internet.
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Field Name Description
Port Give the Port id for the Proxy.
Login Give the Login name used for accessing URL if necessary.
Password Give the Password used for accessing URL if necessary.
Apply Saves the changes
Cancel Undoes the changes made
OK Saves the changes and closes the screen.

11. Now the application is operational. You can change the settings whenever
you require, following these steps.

12. The automatic update will check for availability of updates during the launch
of this application. It will display a message if an updated version is
available.

6.2 Audio Wizard

This section is dedicated for configuring different types of audio devices for the
application. Whenever you add/change audio devices, you will have to run this
wizard again and select your preferences. Otherwise, the changes in audio hardware
will not have any effect.

Follow the steps below to customize:

1. Right-click on the phone image, but outside the display window.

2. In the list box that displays, select: Options - AudioWizard, as given
below:
About
ShortCuks Kews
Applications
ik Yolume
3. This opens the starting page for customizing. As given in that page, close

all running programs that deal with audio playing or recording.
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Whelcome to the audio tuning and configuration wizard.
Thiz wizard will help pau tune your audio zettings far
optimal wze with pour audio devices.

Pleaze cloze all applications which may be uzing zound
and then click the Mext button.

< Back I Mext > I Cancel Help

SCREENSHOT 64 - Audio customization - starting page

4, Click Next to open the following page:
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Ip Desktop SoftPhone - Audio tuning Wizand

Fleaze select the microphone and speakers you would like to use

4% Speakers Sennbeizer USE Headzet

|:||3:| Microphone Sennheizer USB Headset ﬂ

Wwihen receiving a new call, a ring tone will sound over

W Sennheizer USE Headset LT e B . ﬂ

Ringtone. . | ﬁ fing. way

Selecting this check box tumz on Acoustic Echo Cancellation feature, which iz not needed if you
uze a headzet or headphones

< Back | Mext > | Cancel Help

SCREENSHOT 65 - Audio customization - Main page

¢ In the above screen, the installed audio devices are listed in the dropdown
boxes. You can select different or same device for the different tasks listed.
The following table explains the fields in this page:

Field Name/Icon Description

<

In this dropdown box, the audio device that you select will be
utilized for phone’s output, and is heard through speakers.

1N

8 The audio device you select here picks up your speech and
= inputs into the phone.

Once you check it, you can see the phone’s output device you
had chosen, replicated here. This is default. If you do not

Checkbox want to use this, then uncheck the checkbox. When uncheck
this box, the nearby display will vanish.
Ring - 2 This is second ringing device for you to select
When you click on this button, it opens Explorer window. From
Ringtone there, select a .wav file. The phone uses this file while

testing the audio properties. The file you have selected,
displays above this button.

Checkbox (last) This refers to the audibility of what you speak, in your
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Field Name/Icon Description

earpiece. When you tick this box, this echo is done away with.

5. Once done with this page, click Next. The following screen opens:

Ip Deskiop SoftPhone - Audio tuning Wizard

I:{].‘f Audio playback device Sennheizer 1SE Headszet
— Receiverz
Speaker volume adjustment olume Control whave Jutput
3 g

I I
To test whether the gelected audio plapback device
iz working properly, press the Play button to hear a

zample zound. Uze the shder to adjust the playback.
wolurne to & comfortable level.

[ Mute [ Mute
Flay |

< Back I et » I Cancel Help

SCREENSHOT 66 - To hang up using audio device

e This page is for setting the volume level of phone speakers. The device that
this setting impacts, is given at the top of this page. Once you have set the
levels, you can get a sample of this volume, by clicking on the Play button at
left. When you do so, it plays the file selected for Ringing in the previous

step.
6. Once done with this page, click Next. The following screen opens:
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Ip Desktop SoftPhone - Audio tuning Wizand

|:|l§:| Audio recaording device Sennheizer USB Headset

— Recording

kizrophione volume adjustment Microphone

T
To test whether the selected audio recording device
iz warking properly, press the Test button and speak.
inta wour microphone. Gradually increase the
recording wolume if your voice is too low, or
decrease it if pour voice i oo loud.

[ Mute
Test |

< Back I Mext > I Cancel Help

SCREENSHOT 67 - Audio Device Volume Setting - 1

e This page is for setting the volume level of phone speaker, that uses another
device. The device that this setting impacts, is given at the top of this page.
Once you have set the level, you can get a sample of this volume, by clicking
on the Test button at left. When you do so, it plays the file selected for
Ringing in the previous step.

7. After completing this page, click Next. The following screen opens:
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Ip Desktop SoftPhone - Audio tuning Wizand

Congratulations. Tour configuration iz complete,

) Click Finizh ta cloze the wizard.

< Back I Finizh I Cancel Help

SCREENSHOT 68 - Audio Device Volume Setting - 2

8. Now you have completed configuration in this section. Click Finish to
close this screen.

9. The volume set with the Audio Wizard will be the volume level and
sensitivity level for the Speakers and mic respectively. The volume
changes during the conversation period can be done with the volume level
option which is mentioned below.
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6.3 Volume Level
By default, the volume you had set using Audio Tuning Wizard will be active. But if
you want to temporarily change the volume during conversation, then you can use
this facility. Once the call is over, this setting will not be in effect

Under this link, you have only one page. To access this page:

1. Right-click on the phone image, but outside the display window.
2. In the list box that displays, select: Options 2 Volume, as given below:
About

ShorkCuks Kews

Applications

Minirnize Audio wizard

it

3. This opens the following page:

Ip Deskiop SoftPhone - Audio tuning

& ¢
— Recording — Receivers
Wave Wolume W ave
Cutpit Control Clutpuit
i —+ "
[ Mute [ Mute [ Mute
SCREENSHOT 69 - Audio Tuning
4, In this page, you can set the volume by moving the handle up and down.
5. Once done, click on the x given at top right to close this window.
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6.4 UDP used ports

The table below, lists the ports that this application uses:

Purpose Protocol | Device 1 | Device 1 port | Device 2 Device 2 port
Phone configuration TFTP |SoftPhone (1024 to TFTP Server |69/udp 10000 to
(file download for 4999 /udp 10499/udp
configuration (managed by
linformation) Windows)

Out going flow RTP  |SoftPhone [92514/udp GD, GA, Dyn_Voice (*)/udp
INT_IP A+B
Out going flow RTCP |SoftPhone [92515/udp GD, GA, Dyn_Voice (*)/udp
INT_IP A+B
Incoming flow RTP |GD, GA, Dyn_Voice SoftPhone  (92514(BP**+2)/udp
INT_IP A+B |(*)/udp
Incoming flow RTCP |GD, GA, Dyn_Voice SoftPhone  (92515(BP**+9)/udp
INT_IP A+B |(*)/udp
Signaling flow UA  [SoftPhone [92512(BP**)/udp|GD, GA, 92640(BP**+128)/u
INT_IP A+B |dp

Note:

e (*) This port range is only used to transport voice using RTP protocol and fax
using T.98 protocol.

e The lower bound range is 92000 for OXE <= R5.0Lx and 92512 for OXE >=
R5.1.

e The upper bound range is 92255 for OXE <= R5.0Lx and 92767 for OXE >=
R5.1.

e (**) The Basic Port is retrieved from the OmniPCX at TFTP initialization step.
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7 Uninstalling
This application comes to you with inbuilt uninstalling facility. This process

uninstalls this application only. It does not uninstall supporting software that it
installed during its installation process.

7.1 Pre-uninstall Procedure
7.1.1 Close the application

Before attempting to uninstall the application, close it. To do so, right click on the
body of the SoftPhone, and select Quit.

If you try to uninstall the application before closing it, it will display the following
error message:

% IpDesktopSoftPhone 9.1.2.6 Uninstall [= |/ |[5X]

L
- | J Application running, please stop it before uninstallation

SCREENSHOT 70 - Language Selection

After closing the application, you can commence uninstalling.
7.1.2 Uninstall File

To uninstall, you will have to use the same type of file that was used for installing.
There are two types of files for installing:

- IpDesktopSoftPhonelnst_v9.x.exe
- IPdesktopSoftphone_9_x.msi

When you uninstall this application, the extension - .exe or .msi - should be
identical with the file used for installing. When you uninstall from Windows using
the following path, then it takes care of this issue automatically:

Start > Programs - IpDesktopSoftPhone - Uninstall

When you invoke the above command, it looks like below:
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IpatkendantSoftPhone
My Bluekookh Places

Mew Office Document

Cpen Office Document

[@ ACcessories L4

- [@ Adobe ]
- |_&:a Documents M) SwisH miniMax2 »
= 2\ SWISH miniMax2

[‘3) Setkings 3
41 @ docs 3

Q IpCesktopSoftPhone

<€

Search ¥

. Q,l Help and Support

4= Run...

shut Dowr. .
E HLown ln 23 Caol 0 REC TRK EXT OWR English (U5
- { i,
SCREENSHOT 71 - Language Selection

When you are uninstalling from command prompt, you will have to use different
commands, as explained later here.

7.2 Uninstalling Using: Windows
To uninstall using Windows, follow the below given steps:
1. From the taskbar, activate the uninstalling file using the following path:

Start - Programs - IpDesktopSoftPhone = Uninstall

Installer Language E |

Please zelect the language of the installer

SCREENSHOT 72 - Language Selection
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2. This displays the above screen. Select the Language to your preference.
Available choices are: English & French.

3. Click OK.

1% IpDesktopSoftPhone 9.1.2.6 Uninstall

Welcome to the
IpDesktopSoftPhone 9.1.2.6

This wizard will quide wou through the uninstallation of
IpDeskiopSoftPhone 9.1.2.6.

Before starting the uninstallakion, make sure
IpCesktopSoftPhone 9.1,2.6 is not running.

Click. Mext to continue,

Alcatel- Lucent @

L Mext = ] [ Cancel J

SCREENSHOT 73 - Commencement of uninstalling

4. This page is for your information only. Click Next
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1% IpDesktopSoftPhone 9.1.2.6 Uninstall

Uninstall IpDesktopSoftPhone 9.1.2.6
Remove IpDeskbopSoftPhone 9.1.2.6 from your complker,

This will uninstall IP Desktop SoftPhone, Hik uninstall bo continue,

ninstalling Fram: | C:\Program Files\alcatel IpDesktopSoftPhone),

Alcatel-Lucent

[ < Back. ”, Uninstall J [ Cancel

SCREENSHOT 74 - Uninstalling location

5. This page is also for your information only. This tells you from which folder, it is
uninstalling the application. Click Uninstall.
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1% IpDesktopSoftPhone 9.1.2.6 Uninstall

Uninstalling

Please wait while IpDeskiopSaftPhone 9.1.2.6 is being
uninstalled,

Delete file: CProgram Filesialcatel IpDeskiopSoftPhoneluaskindMinid068aquablue A0MELYO 1
[IIIIIIIIIIIIIIIIIIIIII ]

Showe details

Alcatel-Lucent

< Back Mexk = Zancel

SCREENSHOT 75 - Uninstalling progress bar

e This page shows the progress bar that shows the progress of uninstalling
process.

[ IpDesktopSoftPhone 9.1.2.6 Uninstall

\ ? ) Wiould sou like to remove the directory Ci\Program Filestalcateh IpDeskiopSoftPhone

SCREENSHOT 76 - Directory removal confirmation

6. During the progress of this uninstalling, this screen shows up. This is to get your
confirmation for deleting the directory that the installation process had created.
Click Yes. Clicking No retains this directory
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{% IpDesktopSoftPhone 9.1.2.6 Uninstall

Completing the
IpDesktopSoftPhone 9.1.2.6
IpDesktopSoftPhone 2.1,2.6 has been uninstalled From wour

compuker,

Click Finish ko close this wizard,

e ¥ o=

B =

Alcatel-Lucent @

SCREENSHOT 77 - Uninstalling complete

7. Now, the uninstalling process is over. Click Finish to close this screen.

7.3 Uninstalling Using: .msi File from command prompt
To start the uninstalling, follow the steps below:
1. Open command prompt screen. You can do this by clicking on: Start >
Run. In the screen that displays, key in: cmd. This opens the command

prompt screen.

2. Move to the directory, where the file: IPdesktopSoftphone_9_x.msi is
located.

3. There, key in the following:

msiexec  /x  IPdesktopSoftphone_9_x.msi PBXADDR=<server
address> MODEPROACD=<number> Language=<Number>

- Below table explains the different components that constitute this command:
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Component

Description

msiexec Microsoft command to execute file with
‘msi’ extension
/X Parameter indicating: Uninstall

IPdesktopSoftphone_9_x.msi

Name of the file that is to be executed.

PBXADDR=

Command that indicates that the
information that follows this command
is the address of PBX server

<server address>

Address of PBX server

MODEPROACD=

Command that indicates that the
information that follows this command
is the chosen mode (business or ProACD)

<number>

Here, key in:
0 for Business option
1 for ProACD option

Language=

Command that indicates that the
information that follows this command
refers to the interactive language to be
used during uninstalling.

<number>

Give any of the following integers here.
The numbers and their related
languages are listed below:

4 - Generic Alcatel English
5 - French

6 - Italian

11 - German

12 - Portuguese

15 - Spanish

18 - Norwegian
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Component Description
22 - Finnish
29 - Dutch
24 - Russian
40 - Chinese
42 - Korean

4. After keying the command, the uninstalling process would commence and
the application will open the following screen.

Windows Installer

Are you sure you want to uninztall this product?

| Tes | [ Mo ]

SCREENSHOT 78 - Uninstalling - Confirmation screen

5. Above screen is for confirmation. Click on Yes. This commences the
uninstalling process.

IpDesktopSoftPhone v9.1.2.6

__E[ Fleaze wait while Windows configures |pDeskiopSoftPhone
|:‘!#_-" w3126

[z athering required information. .
[-------------------------- ] | Cancel |

SCREENSHOT 79 - Uninstalling - progress bar

6. The above screen displays the progress of uninstalling. It would take a
while. Wait until it completes

7. Once uninstalling is over, this screen closes all by itself. This indicates that
the uninstalling is complete.
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8 Trouble Shooting

The table below lists some of the problems you could face, along with their

remedial measures:

# Problem

Remedy

1. | Connection establishment fails

o Check if your network connection is
enabled.

o Check that tftp address is correct and
make sure you reach it by a “ping”

o You may be using the wrong network
adapter: check in “Network” tab using
Options = Application menu

“Set is out of service” message is

If you get this during the Installation, then one
of the reason could be when the “IP-SoftPhone
Emulation” is not activated in the PABX: Ask
your administrator to activate it in

mgr > Users >Descend Hierarchy > TSC IP

message on the SoftPhone’s screen: "Set
not registered.” To overcome this
situation, we need to force log-off the
agent, and re-open the SoftPhone
program.

z. shown on IP Desktop SoftPhone screen Users > Review and Modify >Directory
Number (Enter the number of the terminal) >
Ctrl+V >Select parameter IP SoftPhone
Emulation > press Enter to change the
parameter from NO to YES at PABX side
When the agent is logged-in, if the This is a normal behavior. However, to solve
SoftPhone program is closed, or if the IP | this problem, move the extension type from
connection of the PC is lost, the 4068 to 4097 for the Agent and set the
SoftPhone set does not work. Instead, following parameters:
3 when it is opened, it gives the following | mgr > Users >Descend Hierarchy > TSC IP

Users > Review and Modify >Directory
Number (Enter the number of the terminal) >
Ctrl+V >Select parameter IP SoftPhone
Emulation > press Enter to change the
parameter from NO to YES

When logged in as IP SoftPhone agent,
4. | SoftPhone frequently disconnects with a
message: "Set not registered.”

In the Descend Hierarchy of Users, set IP
SoftPhone Emulation to "No." To do this, login
to the OXE (call server). Follow the path:
Users o Descend Hierarchy o TSC IP Users o
Review and Modify o Directory Number (Enter
the number of the terminal) o press Ctrl+V. In
the list that displays, for Reset for update
authorized, change the setting from "True" to
"False.”

VPN UAIP user is unable to communicate
5. | with another UAIP user on LAN
environment.

Check the Firewall or the Access lists. Ensure
that the ports used by the SoftPhone are OPEN
(refer the Section: 6.4 for more details)

6. |Noise during conversation

Management to be performed at PBX end:
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System - Down Hierarchy - Other system
param - Down Hierarchy - Compression
Param - Review Modify 2 Voice Activity
Detection : False.

The application does not initialize in

This is due to problem in the LAN. Please

system boot

7. contact your Administrator in this respect. May
laptops connected to LAN through VPN be due to network settings (firewall etc)
Copy either the .exe file of the application, or
8 The application does not start with the its shortcut and paste it in the following

directory: C:\Documents and Settings\user\
Start Menu\Programs\Startup
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9 Appendixes

9.1 Common Features

1.

Outline numbering is followed throughout this guide

2. To indicate emphasis or to distinguish objects in a sentence, they are given
Bold formatting.
3. Process of accomplishing tasks is given in numbered steps.
4. In a process, intervening explanations are bulleted.
5. As much as possible, screenshots are provided to visualize actual displays
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9.2 IP desktop SoftPhone in different environments

IP desktop SoftPhone in basic LAN Environment:

IP Touch 4068 - 1 IP Desktop Soft Phone - 2

Corporate LAN

IP Desktop Soft Phone - 1
IP Touch 40868 - 2

e el
heaad

hacad

i

OmniPCX

IP desktop SoftPhone in a Wi-Fi Environment:

IP 4068 (Hardware) IP Desktop Soft Phone

OmniPCX
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Corporate LAN

IP Touch 4068 Omni PCX

IP desktop SoftPhone in a VPN Environment:

VPN remote user

© WIFI VPN remote user

LAN remote user
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IP desktop SoftPhone in a Dual Call Server environment:

IP Touch 4068

Corporate LAN

Local User
(IP Desktop Softphone)

Local User
(IF’ Desktop Softphone)
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